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Things to know about contracting for food service 
 

Communication is important with food service vendors 

More and more child and adult care centers are contracting with food service vendors or schools to prepare some or 
all of the meals served at their centers. Many factors contribute to the decision to contract for meals. Lack of 
adequate meal preparation facilities, cost and convenience are just a few of the reasons centers contract for meals. 

Just because a center contracts for meals, this does not eliminate the responsibility of complying with regulations 
governing the Child and Adult Care Food Program. It is important for center personnel to be familiar with the meal 
pattern requirements of the CACFP to assure that children and adult participants are served creditable and 
reimbursable meals. Remember - if your contractor does not provide a creditable meal you may not claim 
reimbursement if the meal pattern is not met. 

During compliance reviews, our staff occasionally finds contracted meals that do not meet the meal pattern 
requirement. Deductions are made for these meals. By being aware of the CACFP meal pattern requirements and 
communicating with your contractor, you can avoid these deductions. The standard food service contract provided 
by Nutrition Services stipulates that the contractee will NOT pay for meals that do not meet meal pattern 
requirements or that have been disallowed for reimbursement by state agency or federal reviewers. 

Frequently Asked Questions 

Q:  What should I do if the meal delivered by my contractor does not meet CACFP meal pattern requirements? 

A: Notify the contractor or school immediately that the meal does not meet CACFP meal pattern 
requirements. If time allows, the contractor may be able to provide the necessary component(s) for a 
reimbursable meal. If the contractor is not able to provide the required component(s), your center does NOT 
have to pay for that meal. It’s a good idea to notify your contractor in writing of the date of the meal service 
and the deficiencies in the meal provided. Include a statement that the center will not pay for meals that do 
not meet CACFP meal pattern requirements, as per your contract. You may not claim incomplete meals for 
reimbursement. 

Q : Can I claim the meal for reimbursement if I supplement a deficient contracted meal with foods on hand at my 
center? 

A: Yes, if the meal pattern requirements are met for all food components. Once, a reviewer from our staff 
encountered a situation during a compliance review where the contractor had delivered the meal to the 
center, but dropped an entire tray of cornbread during the delivery. The contractor did not have enough 
cornbread to complete the meal. For illustration purposes, let’s say the contractor provided 75 meals that 
met the meal pattern requirements and 25 that did not. The center was not obligated to pay the contractor 
for the number of meals that were not provided by the contractor - in this example, 25. The center had 
several loaves of bread on hand, which were served to the children who did not receive cornbread. 
Therefore, all of the meals were eligible to be claimed for reimbursement. 
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Q : My center is in a small community. The contractor is the only viable source for meals in this town. I don’t want 
them to get mad at me if I say I’m not going to pay for the meals. What can I do? 

A: It’s important that you and your contractor have an understanding of the federal regulations and 
requirements of the contract up front. Make sure that the contractor has a copy of the federal regulations 
which specify the meal pattern requirements, a copy of the Food Chart, and the resource book Crediting 
Foods in the Child and Adult Care Food Program. Contact Nutrition Services or visit the Nutrition Services 
web site (http://www.nde.state.ne.us/NS) if you need additional copies of these resources. Agree to a 
month’s worth of menus or a set of cycle menus up front. Point out to the contractor before the contract is 
signed that you are not able to pay for meals that do not meet the meal pattern requirement. You may want 
to arrange for the contractor to supply extra bread and canned fruits and vegetables for you to have on hand 
as a back-up, in case a component might be overlooked and not delivered. The main thing is to make sure 
that you and your contractor have agreed to this in the beginning - before any potential problems may arise. 
Your responsibility is to provide a reimbursable meal for the participants at your center. Plan for these 
situations in advance and agree to them as part of the written contract. 

Q : What does the contractor have to do for CACFP paperwork? 

A: The contractor must maintain records to document food production and other obligations the contractee 
(the center) may need to meet its CACFP responsibilities under 7 CFR 226.6(i)(5). These records must be 
available for inspection and/or audit by representatives of the Nebraska Department of Education, the U.S. 
Department of Agriculture, the U.S. General Accounting Office and the USDA Office of Inspector General. 
These records must be retained for a period of three years from the date of receipt of final payment under 
the contract, or in cases where an audit remains unresolved, until such time as the audit is resolved. The 
contractor is not required to use the production record form required by Nutrition Services for centers 
preparing their own meals. 

Q : What if the contractor delivers food that is spoiled or otherwise unfit to serve? 

A: By all means, do NOT serve any unwholesome foods to your participants. As per the contract, the center 
has the right to inspect and determine the quality of food delivered and reject any meals which do no comply 
with the requirements and specifications of the contract. The contractor shall not be paid for unauthorized 
menu changes, incomplete meals, meals not delivered within the specified delivery time period, meals which 
are spoiled or unwholesome at the time of delivery, potentially hazardous foods delivered between the 
temperature of 45 F - 140 F, and meals rejected because they do not comply with the specifications. The 
center shall notify the contractor in writing as to the number of meals rejected and the reasons for the 
rejection. 

Q : Can the Department of Education intervene if I have problems with my contractor? 

A: No. The Nebraska Department of Education does not have an agreement with the contractor, only with 
participating institutions. It is your responsibility to resolve any problems you have with your contractor. The 
food service contracts may be terminated by either party upon submission to the other party of written 
notice at least 30 days prior to the date of termination. The CACFP institution must send a copy of the 
termination letter to the Nebraska Department of Education. 

If you have specific questions regarding your food service contract, contact Nutrition Services toll free at (800) 731-
2233 or (402) 471-2488 in Lincoln. 

http://www.nde.state.ne.us/NS
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Child and Adult Care Food Program Meal Pattern Requirements 

Age: 1-2 3-5 6-12 Adults 

BREAKFAST 

Fluid milk ½ cup ¾ cup 1 cup 1 cup 

Juice or fruit or vegetable ¼ cup ½ cup ½ cup ½ cup 

Grains/bread 
 
or cold dry cereal 
 
or cooked cereal 

½ slice 
(or ½ serving) 
¼ cup 
(or 1/3 oz.) 
¼ cup 

½ slice 
(or ½ serving) 
1/3 cup 
(or ½ oz.) 
¼ cup 

1 slice 
(or 1 serving) 
¾ cup 
(or 1 oz.) 
½ cup 

2 servings 
(or 2 slices) 
1 ½ cup 
(or 2 oz.) 
1 cup 

SNACK   Select two of the following four components  
Juice or yogurt may not be served when milk is served as the 
only other component. 

 
 

Fluid milk ½ cup ½ cup 1 cup 1 cup 

Juice or fruit or vegetable ½ cup ½ cup ¾ cup ½ cup 

Meat or meat alternate or  
 
yogurt 

½ oz. 
 
2 oz. 
(or ¼ cup) 

½ oz. 
 
2 oz. 
(or ¼ cup) 

1 oz. 
 
4 oz. 
(or ½ cup) 

1 oz. 
 
1 oz. 
(or ½ cup) 

Grains/bread ½ slice 
(or ½ serving) 

½ slice 
(or ½ serving) 

1 slice 
(or 1 serving) 

1 slice 
(or 1 serving) 

LUNCH/SUPPER 

Fluid milk ½ cup ¾ cup 1 cup 1 cup 
(Lunch only) 

Meat or poultry or fish or 
cheese or meat alternate 

1 oz. 1 ½ oz. 2 oz. 
 

2 oz. 

Vegetables and/or fruit 
(2 or more different foods) 

¼ cup (Total) ½ cup (Total) ¾ cup (Total) 1 cup (Total) 

Grains/bread ½ slice 
(or ½ serving) 

½ slice 
(or ½ serving) 

1 slice 
(or 1 serving) 

2 slices 
(or 2 
servings) 

** For snack, juice or yogurt may not be served when milk is served as the only other component. 

 
Refer to 7 CFR 226.20 for the regulatory references to the CACFP Meal Pattern. These are available in the Federal 
Register section of this packet. 
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Cycle Menus 

 
A four week (20 days) cycle menu from the vendor/school must be submitted to the Nebraska Department of 
Education Nutrition Services with this contract. Refer to the CACFP Meal Pattern Requirements in this section for all 
required components and serving sizes. 
 
On the cycle menus, combination dishes such as casseroles, tacos, soups and stews must indicate the food 
components included. 
 
Generic recipe names such as “Cowboy Stew” are not acceptable. “Cook’s choice” is also not acceptable. If a breaded 
main dish item is provided with no additional grains/bread item, it must be indicated as a “CN” (Child Nutrition 
labeled product). 

 
The following is an example of how cycle menus should be submitted as part of this contract.  

 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

Breakfast 

Milk 
Fresh Cantaloupe 
English Muffin 

Milk 
Banana 
Rice Krispies 

Milk 
Orange Juice 
Bagel 

Milk 
Strawberries 
French Toast 

Milk 
Apple Juice 
Wheat Toast 

Lunch 

Milk 
Breaded Chicken 
Pattie (CN) 
Corn 
Apples 

Milk 
Hamburger and 
Cheese Pizza 
Lettuce Salad with 
Tomatoes 
Watermelon 

Milk 
Chicken legs 
Mashed 
potatoes/gravy 
Green beans 
Dinner roll 

Milk 
Chili (ground beef, 
beans, tomatoes) 
Applesauce 
Saltine crackers 

Milk 
Baked cod filets 
French Fries 
Asparagus 
Bread 

Snack 

Graham Crackers 
Milk 

Trail mix (cheerios, 
kix, pretzels) 
Apple Juice 

Milk 
Chocolate chip 
cookies 

Peanut butter 
sandwich 
Grape Juice 

Cheese cubes 
Apple Slices 
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Food Service Contractors   
The following contractors have provided meals to CACFP centers. This does not necessarily mean that all contractors 
may be interested in bidding on providing food service to centers in the future. If you know of a vendor who may be 
interested in becoming registered, have them contact Nutrition Services at (402) 471-2488 or nsweb@nde.state.ne.us. 
As vendors/contractors register with the Nebraska Department of Education Nutrition Services, information will be 
available on the Nutrition Services web site: 
http://www.nde.state.ne.us/NS/forms/cacfpforms/foodcontracts/vendors.htm or on request by calling (800) 731-2233. 
 
The Nebraska Department of Education Nutrition Services is not permitted to endorse any vendors or commercial 
products. The following list is for information purposes only.  
 
 
Aging Office of Western Nebraska 
1517 Broadway 
Scottsbluff, NE  69363 
(308) 635-0851 
Attn: Vic Walker 
Lunches only 
 
Beatrice State Development Center 
3000 Lincoln Street 
Beatrice, NE  68310 
(402) 223-6859 
Attn: RoJane Meyer 
Will not bid on any services other than on-campus 
day care 
 
Blue Valley Lutheran Home Society Inc. 
220 Park Avenue 
Hebron, NE  68370 
(402) 768-6045 
Attn: Ruth Wagner 
Lunches and snacks only 
 
Carpenter Children’s Center 
116 Terry Blvd. 
Gering, NE  69341 
Attn: Alan Van Tilburg 
 
Chartwells 
1015 W. 27th 
Kearney, NE 68849 
Attn: John Foss 
 
Chartwell’s 
c/o Central Community College 
3134 W Highway #34 
Grand Island, NE  68803 
(402) 463-5455 or 
(308) 398-7419 
Attn: David L. Kelly 
Central Community College only - no off-campus 
catering 
 
 

 
Compass Group USA 
Chartwells 
3 International Drive 
Rye Brook, NY 10573 
(314) 423-6200, Ext 216 
Attn: Bruce Norman 
 
Creative Dining Services, Inc. 
One Royal Park Drive, Suite #3 
Zeeland, MI 49464 
Attn: Edward Womack 
 
DCS Group (formerly West Omaha Day Care) 
2828 S. 87th St 
Omaha, NE 68124 
(402) 392-1887 
Attn: Bill or Ellen White 
Limited delivery; no suppers 

 
First Step Learning Center 
1020 N 10

th
 

Nebraska City, NE  68410 
Attn: Dawn Richardson 
 
Franciscan Care Services 
320 E. Decatur 
West Point, NE 68788 
(402) 372-3477, Ext. 411 
Attn: Joan Wolken 
Lunches only 
 
HyVee 
2343 N 48th 
Lincoln, NE  68504 
Attn: Russell J. Graves 
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Madison Food Pride 
102 N. Main St 
PO Box 550 
Madison, NE 68748-0550 
(402) 454-2721 
Attn: Pat Burkink 
Lunches only; limited delivery area, unable to provide 
meals on weekends. 
 
Madonna Rehabilitation Hospital 
5401 South Street 
Lincoln, NE  68506 
Attn: Lynn Ostrem 
 
Mary Lanning Memorial Hospital 
715 N. St. Joseph 
Hastings, NE 68901 
(402) 461-5296 
Attn: Pat McCoy 
Currently providing lunches only, but able to provide 
breakfast, supper and snacks; no delivery 
 
Miller Memorial Nursing Center 
589 Vincent 
Chappell NE 69149 
Attn: Linda Applegate 
 
Peru State College 
Dining Services 
Peru, NE  68421 
Attn: Kim Zyestra 

 
 
Sodexho Alliant 
981200 Nebraska Med. Center 
Omaha, NE  68158-1200 
Attn: Thomas Hoffman 
 
Sodexho Campus Services 
Creighton University 
2400 Cass St 
Omaha NE 68178 
(402) 280-2750 
Attn: Ray Lee 
 
Treat America 
3200 S. 60th St 
Omaha, NE 68106 
(402) 553-4000, Ext. 219 
Attn: Jeff Lien 
Weekend meals delivered Friday afternoons – must 
be heat at site 
 
Tri County Area Hospital 
PO Box 980 
Lexington NE 68850 
(308) 324-8338 
Attn: Dixie Menke 
Limited delivery area, no evenings or weekend delivery 
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Checklist for submitting the food contract 

Before submitting your food service contract and attachments to the Nebraska Department of Education, review this 
checklist. 
 
 Did you follow proper procurement procedures by contacting an adequate number of vendors for this 

contract? (Not applicable if contracting with a school). 
 
 Did you obtain bids only from registered contractors or schools? If not, your contract may not be approved 

and you will not be eligible for reimbursement from the Child and Adult Care Food Program. 
 
 If the total annual cost of the contract exceeds $50,000 did you submit the contract and attachments to the 

Nebraska Department of Education BEFORE Page 1 of the contract was signed by the CACFP Institution? If 
not, you have not followed proper procurement procedures. 

 
 Have you double-checked the figures in the Contract Cost Worksheet (Table 1) on Page 2 of NS-404-G? 
 
 Has the Participating Centers and Delivery Schedule (Table 2) on Page 2 of NS-404-G been completed for all 

meals and all sites included in this contract? 
 
 Have you thoroughly answered all questions on Attachment A – Procurement Procedures? If not, do not 

submit this contract until all questions are answered thoroughly. 
 
 Has Attachment B – Certificate of Independent Price Determination been signed by both parties? You do not 

have to submit this Attachment to the Nebraska Department of Education, but you should keep this in your 
CACFP files. 

 
 Have you attached a minimum four week (20 days) cycle menu with all CACFP components listed for all meals 

included in this contract? If not, do not submit this contract until this requirement is met. 
 
 If the total annual cost of the contract exceeds $100,000, did your contractor sign Attachment C – 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion? If not, the contractor 
must sign this. Submit a photocopy of Attachment C with your contract. Keep the original with signatures in 
your files. 
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What to keep on file and what to submit to Nutrition Services 
 
IMPORTANT: 
You are required to keep these records on file. You may submit photocopies to the Department of Education and 
keep documents with original signatures in your files. 

Form Number 
or Name 

Description Center Keeps on File 
Center Submits to 
Nutrition Services 

NS-404-G Food Service Contract - to be 
completed for ALL food service 
contracts regardless of the total 
amount of the contract. 

Institution keeps 
contract with original 
signatures on file. 

Photocopy 
 

 
 If total annual cost exceeds $50,000, the contract must be reviewed by the 

Department of Education BEFORE it is signed by the CACFP institution. 

Attachment A Procurement Method - One copy 
must be submitted for each separate 
contract. For example, if you 
sponsor four sites and three sites 
contract with three different school 
districts, three must be submitted - 
one for each contract. 

 Answer ALL questions 

thoroughly. 

Institution keeps original 
on file. 

Attach one 
photocopy of 
Attachment A for 
each contract. 
 
 

Attachment B Certificate of Independent Price 
Determination - This is to be signed 
by both parties and maintained on 
file with the CACFP institution. 

Institution keeps original 
on file. 

No 

Attachment C Certification Regarding Debarment, 
Suspension, Ineligibility and 
Voluntary Exclusion - to be signed 
by the food service vendor and 
submitted to the Department of 
Education 

 This applies only to each new 

contract in excess of $100,000. 

If contract exceeds 
$100,000, institution 
keeps attachment with 
original signatures on 
file. 

Only if contract 
exceeds $100,000 – 
submit photocopy 
 
 

 Four week cycle menus Keep menus on file. Sample menus for 
a minimum period 
of four weeks. 

 Sample Delivery Ticket – If the 
vendor does not have its own 
delivery ticket, this one may be used 
or adapted. 

Delivery tickets for all 
meals delivered under 
the contract must be 
kept by the 
institution/sponsor. 

No 

 

 


